
 
POST OFFICE NETWORK CHANGE PROGRAMME – SURVEY QUESTIONS 
 
 
1. Please select the Post Office you wish to comment on 
 
2. How are Post Office services delivered? 
Main Post Office 
Sub Post Office 
Post Office in a shop 
Part time Post Office service 
Post Office in a pub 
Post Office service in a village hall 
Post Office delivered by volunteers 
Visiting staff from other Post Office (outreach service) 
Other 
 
3. What are the consequences for the local community if this Post Office closed? 
Residents would be unable to access postal / banking services 
Residents would be unable to access any other Post Office service 
Residents would loose a social place to meet people 
Residents would be unable to obtain important information and advice 
Residents’ quality of life would be affected for the worse 
other 
 
4. How will the local community be affected if this Post Office closed? 
Very positive impact 
Positive impact 
No impact on the community 
Negative impact 
Very negative impact 
 
4. Describe the strength of impact on residents of the closure of this Post Office 
Very positive for the area 
Positive for the area 
Neither positive or negative for the area 
Negative impact 
Very negative impact 
 
5. On average how many customers does your Post Office serve in a week? 
1-10 
11-50 
51-100 
101-200 
201-300 
More than 300 
 
6. Over the past 3 years has the number of customers… 
Increased 
Stayed the same 
Decreased 
 
 
7. How do most residents travel to this Post Office? 
Walk 



 
Car - driver 
Car - passenger 
Bus 
Bicycle 
Train 
 
8. What is the likely economic impact of Post Office closure? 
Loss of jobs 
Loss of retail outlet 
Unlikely to find alternative location for Post Office 
Other 
 
9. What are the aspirations the Postmaster/Postmistress or person who deliver your Post 
Office service? 
To continue with existing business 
To seek other local employment 
To retire 
 
End 
 


