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BCONTRACT 001-PCR-25

Mechanical Servicing

Carry out a comprehensive residential and commercial property servicing
covering all gas, oil, pressure vessels and hot water systems including
related repairs to Breckland District Council's Property portfolio.

BDC Property

23-Jun-25

22-Jun-26

22-Jun-27

24,408.00

6,102.00

AMR Mechanical Services Ltd
Willow Farm Industrial Units
High Road

Saddlebow

Kings Lynn

PE34 3AR

SME Supplier

Request for Quotation

BCONTRACT 012-PCR-25

Integra/Centros Annual Support & Maintenance

Finance system annual support & maintenance

BDC Finance

01-Apr-25

05-Apr-26

31-Mar-27

67,000.00

33,500.00

Integrated Business Software and Solutions
11 Buckingham Street

London

WC2N 6DF

Direct Award

BCONTRACT 017-BK-24

Design Works Consultancy for 6th Form Football
Changing Rooms (Attleborough Leisure Centre)

Professional services consultancy for the redevelopment of the football
changing rooms at ALC

Corporate Projects

01-Feb-24

03-Jul-25

01-Oct-25

44,278.00

44,278.00

Saunders Boston Architects Limited
Lake House

Market Hill

Royston

SG8 9JN

Direct Award

BCONTRACT 017-BKSNBDNNCGY-23

Textile Banks

Collection and Servicing of Textile Banks

BDC Environmental Services

15-Oct-23

14-Oct-25

14-Oct-26

Alford Storage & Textile Company Ltd

SME Supplier

Invitation to Tender (Open)

BCONTRACT 018-PCR-25

Viability Appraisals

Deliver Viability Appraisals for land/dwellings within the Breckland district

BDC Planning

01-Apr-25

04-Oct-27

31-Mar-28

53,000.00

17,666.00

CP Viability Limited
21 West Mount
Tadcaster

West Yorkshire
LS24 9LB

SME Supplier

Direct Award

BCONTRACT 019-PCR-25

Breckland Energy Infrastructure Study

Energy infrastructure study for Breckland district

BDC Planning

31-Mar-25

02-Jul-25

31-Aug-25

23,601.00

N/A

Bioregional Development Group
Bioregional Sustainable Ventures
County Hall

Fifth Floor

Belvedere Road

London

SE17PB

Request for Quotation

BCONTRACT 020-PCR-25

Multiverse Data Fellowship

Apprenticeship

BDC Organisational Development &
Performance

01-Mar-25

01-May-26

15,000.00

15,000.00

Multiverse Group Limited
2 Eastbourne Terrace
5th & 6th Floors

London

W2 6LG

Direct Award

BCONTRACT 026-BK-24

Swaffham - An Historic Market Town Evaluation
Consultant

Evaluation Consultancy Services

BDC Economy & Growth

13-May-24

01-Sep-26

31-Mar-27

16,250.00

5,416.66

Rose Regeneration
9 Beaumont Fee
Lincoln
Lincs
DN21 5DJ

SME Supplier

Request for Quotation

BCONTRACT 026-BK-24

Swaffham - An Historic Market Town Scheme Architect

Supply of Scheme Architect to Breckland District Council

BDC Economy & Growth

01-Apr-24

01-Oct-26

31-Mar-27

42,660.00

15,880.00

Kings and Dunne Architects

SME Supplier

Request for Quotation

BCONTRACT 027-PA-25

ALC — Structural and civil services

Corporate Projects

03-Mar-25

02-Apr-26

01-Jul-26

6,000.00

Ramtech Consulting Ltd
239 Cassiobury Drive
Cassiobury Drive
Watford

WD17 3AN

Direct Award

BCONTRACT 028-BK-24

Attleborough Leisure Centre Technical Procurement
Support

Provision of specialist procurement support

Corporate Projects

01-Feb-24

16-Aug-24

01-Jul-26

6,000.00

6,000.00

Varsity Consulting

SME Supplier

Direct Award

BCONTRACT 028-PCR-25

ALC — Client-side Design & Monitoring Services

Client-side design & monitoring services for Attleborough Leisure Centre

Corporate Projects

03-Mar-25

02-Apr-26

01-Jul-26

28,375.00

28,375.00

Saunders Boston Limited
Lake House

Market Hill

Royston

SG8 9JN

Direct Award

BCONTRACT 029-PA-25

Leisure Operator Technical Support

Support for Attleborough Leisure Centre operator procurement

Corporate Projects

01-Mar-25

01-Aug-25

05-Jan-26

18,650.00

Max Associates (Holdings) Ltd
6th Floor Capital Tower

91 Waterloo Road

London

SE18RT

SME Supplier

Framework Agreement

BCONTRACT 030-BK-24

Microsoft Office Software Licences

Software Licencing

BDC ICT

01-Apr-24

02-Oct-26

31-Mar-27

249,272.48

83,090.82

Phoenix Software Limited
Blenheim House

York Road

Pocklington

York

YO42 1NS

Framework Agreement

BCONTRACT 031-BK-23

Insurance Broking Services

Insurance Services

BDC Finance

13-Nov-23

12-Nov-25

19-Nov-26

2,500.00

833.33

Arthur J Gallagher Insurance Brokers Limited
Spectrum Building

55 Blythswood Street

Glasgow

G2 7AT

Request for Quotation

BCONTRACT 032-BK-24

Octopus Money - Money Advice

Money Advice provision

BDC Human Resources

21-May-24

20-Feb-25

21-May-26

0.00

0.00

Octopus Money

Request for Quotation

BCONTRACT 033-PA-25

Senior People Level 7 Apprenticeship

Senior People Level 7 Apprenticeship

BDC Human Resources

08-May-25

31-May-28

2,700.00

900.00

BlueSky

Direct Award

BCONTRACT 034-PCR-25

Green Infrastructure Study to Support Local Plan

Green Infrastructure study to support local plan

BDC Planning

31-Mar-25

31-Aug-25

30-Sep-25

29,566.00

N/A

Land Use Consultants
250 Waterloo Road
London

SE1 8RD

Request for Quotation

BCONTRACT 035-PA-25

Financial Viability Assessment

Financial Viability Assessment for the local plan

BDC Planning

01-May-25

02-Aug-25

01-Sep-25

20,400.00

N/A

CP Viability

21 West Mount
Tadcaster
West Yorkshire
LS24 9LB

SME Supplier

Request for Quotation
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BCONTRACT 036-PCR-25

BOOST Breckland

Service provision of “Boost” program to support to 16—30-year-olds
across the Breckland district, with opportunities for improved skills and
jobs, through UK Shared Prosperity Funding (UKSPF)

BDC Economy & Growth

01-Apr-25

31-Dec-25

31-Mar-26

201,538.80

201,538.80

Norfolk County Council
County Hall

Martineau Lane
Norwich

NR1 2DH

Direct Award

BCONTRACT 037-PA-25

HEDNA (Housing and Economic Needs Assessment)

Update

HEDNA (Housing and Economic Needs Assessment) Update

BDC Planning

14-Apr-25

30-May-25

11-Jul-25

25,350.00

Iceni Projects Limited
Da Vinci House

44 Saffron Hill
London

EC1N 8FH

Direct Award

BCONTRACT 042-PA-25

Consultant for Reg 18 Consultation Responses

To review consultation responses from a regulation 18 consultation. The
consultation responses have been sorted and logged, they require a full
review and the local plan updating in accordance with the responses.

BDC Planning

12-Jun-25

11-Jul-25

18-Jul-25

11,166.00

N/A

Capita Property & Infrastructure Ltd
First Floor

2 Kingdom Street

Paddington

London W2 6BD

Request for Quotation

BCONTRACT 043-BK-24

Hybrid Mail

To decommission the print room and move away from legacy supplier to
online cloud-based system for postal and printing requirements
generating savings for the Council.

BDC ICT

02-Sep-24

01-Sep-25

01-Sep-26

94,500.00

47,250.00

PSL Print Management Limited

Units A59-60 Red Scar Business Park

Longridge Road
Preston
Lancashire PR2 5ND

Invitation to Tender (Open)

BCONTRACT 045-BK-24

ARP Hybrid Mail

Print and post services including incoming post solution (virtual post
room) and email provision of e-bills

BDC ARP

01-Apr-25

03-Jan-26

31-Aug-26

210,000.00

210,000.00

Critigom Ltd t/a Adare SEC Ltd
Unit 3, Document House
Phoenix Crescent

Strathclyde Business Park
North Lanarkshire ML4 3NJ

Framework Agreement

BCONTRACT 047-BK-24

Card Payment Charges

Business Credit Card processing agreement

BDC Finance

20-Feb-25

19-Feb-27

20-Feb-28

44,000.00

14,666.66

Global Payments
Granite House
Granite Way
Syston, Leicester
LE7 1PL

Framework Agreement

BCONTRACT 047-PA-25

G-Cloud Software

G-Cloud Software

BDC Executive Directors

26-May-25

31-Dec-25

31-Mar-26

168,000.00

Xantura Limited

5th Floor

167-169 Great Portland Street
London

W1W 5PF

SME Supplier

Framework Agreement

BCONTRACT 048-BK-24

Ecology Support

Ecology Support

BDC Planning

01-Apr-24

31-Dec-25

31-Mar-26

40,000.00

20,000.00

Essex County Council
County Hall
Chelmsford

Essex

CM1 1QH

Direct Award

BCONTRACT 048-PA-25

Go Digital Scheme

This scheme is in partnership with Norfolk County Council

BDC Economy & Growth

01-Apr-25

01-Dec-25

31-Mar-26

25,000.00

25,000.00

Norfolk County Council
Martineau Lane
Norwich

Norfolk

NR1 2DH

Direct Award

BCONTRACT 049-BK-24

Bill point Service at Post office and Paypoint

Provision income of transactions at the Post Office and PayPoint which
Access manage to be able to process the income to our current income
management system

BDC Finance

15-Mar-24

18-Jul-25

15-Mar-26

12,000.00

6,000.00

Access Paysuite Ltd

Armstrong Building Oakwood Drive
Loughborough University Science &
Enterprise Park

Loughborough

LE11 3QF

SME Supplier

Direct Award

BCONTRACT 049-PA-25

Inbound Hybrid Mail

Inbound mailing solution

BDC Customer Contact

30-Jun-25

31-Jul-26

31-Jul-27

11,687.00

5,843.50

PSL Print management Ltd

Units A59-60 Red Scar Business Park

Longridge Road
Preston
Lancashire PR2 5ND

Direct Award

BCONTRACT 051-BK-23

Integrated Assessment of the Local Plan - Breckland

Local Plan Review

Integrated Assessment of the Local Plan Review

BDC Planning

01-Aug-23

07-Aug-24

06-Sep-25

66,326.00

33,163.00

Land Use Consultants Limited
250 Waterloo Road

London

England

SE1 8RD

Invitation to Tender (Open)

BCONTRACT 051-BK-24

AIM Validation and Schedule Module and Payment

Licenses

Provision of income management system AIM and all the various card
payment methods that feed into AIM.

BDC Finance

01-Apr-24

31-May-27

31-May-28

42,000.00

14,000.00

Access Paysuite Ltd

Armstrong Building Oakwood Drive
Loughborough University Science &
Enterprise Park

Loughborough

LE11 3QF

SME Supplier

Direct Award

BCONTRACT 052-BK-24

sCloud Maintenance AIM

Cloud hosting of income management system AIM for maintenance.

BDC Finance ; BDC ICT

01-Apr-24

10-Jun-25

31-Mar-27

46,500.00

15,500.00

Access Paysuite Ltd

Armstrong Building Oakwood Drive
Loughborough University Science &
Enterprise Park

Loughborough

LE11 3QF

SME Supplier

Direct Award

BCONTRACT 052-PA-25

Breckland Local Plan Integrated Assessment

This assessment is a legal requirement to ensure the local plan is sound

BDC Planning

07-Jul-25

08-Sep-25

15-Sep-25

28,931.25

N/A

Land Use Consultants Limited
250 Waterloo Road

London

SE1 8RD

Direct Award

BCONTRACT 053-BK-24

Performance Management System

Ideagen Risk Management System

BDC Organisational Development &
Performance

03-Jun-24

04-Dec-24

02-Jun-26

4,887.14

4,889.14

Ideagen Gael Ltd
Unit 16, Arx House
James Watt Avenue
East Kilbride
Glasgow G75 0QD.

Direct Award
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BCONTRACT 054A

Website Enhancement Software

Supply of govDelivery website enhancement software

BDC ICT

01-Feb-25

04-Aug-25

31-Jan-26

16,288.69

16,288.69

Granicus

7 Harp Lane
London
EC3R 6DP

Request for Quotation

BCONTRACT 057-BK-24

Habitat Regulation Assessment (HRA) Consultation

Services

Habitat Regulation Assessment (HRA) to identify any aspects of the
Local Plan which may adversely impact on any protected habitat sites
e.g. the Brecks

BDC Planning

03-Jun-24

01-Jan-26

30-Jun-26

29,696.00

14,848.00

Essex County Council
County Hall
Chelmsford

Essex

CM1 1QH

Request for Quotation

BCONTRACT 058-BK-24

Retail and Leisure Study

Retail future needs assessment and Leisure future needs assessment

BDC Planning

13-Aug-24

31-Oct-24

31-Jul-25

42,665.00

42,665.00

Nathaniel Lichfield & Partners Limited
t/a Litchfields

The Minster Building

21 Mincing Lane

London EC3R 7AG

SME Supplier

Request for Quotation

BCONTRACT 060-BK-24

Open Space Assessment and Playing Pitch Strategy

Strategic consultancy

BDC Planning

29-Apr-24

31-May-25

30-Jun-25

61,459.00

Knight, Kavanagh & Page Limited

1-2 Frecheville Court off Knowsley Street
Bury

BL9 OUF

SME Supplier

Direct Award

BCONTRACT 061-BK-24

Revenue and Welfare Benefits Practitioner Level 4

Apprenticeships

Revenue and Welfare Benefits Practitioner Level 4 Apprenticeships

BDC ARP

01-May-24

20-Oct-25

20-Apr-26

0.00

0.00

Institute of Revenues, Rating and Valuation
(IRRV)

Direct Award

BCONTRACT 068-BK-23

ARP Fleet Vans Lease

Fleet Vans Lease for ARP

BDC ARP

10-Oct-24

10-Oct-26

10-Oct-27

148,452.10

49,484.03

Dawson Group Vans Limited
Delaware Drive

Tongwell

Milton Keynes

Bucks

MK15 8JH

Invitation to Tender (Open)

BCONTRACT 069-BK-22

E-Tendering

Use of electronic tendering tool

BDC Contracts & Procurement

01-Nov-22

30-Oct-26

31-Oct-27

65,440.00

13,088.00

In-Tend Ltd
In-tend House
Sheffield Road
Rotherham
South Yorkshire
S60 1DX

Invitation to Tender (Open)

BCONTRACT 070-BK-24

Government Procurement Cards (P-Cards)

Procurement Cards

BDC Finance

01-May-24

01-May-25

01-May-26

Barclays Bank plc T/A Barclaycard Payments

1 Churchill Place
London
E14 5HP

Direct Award

BCONTRACT 071-BK-24

CCTV Services

Joint provision of CCTV services between 2 Authorities, Borough
Council of Kings Lynn & West Norfolk and Breckland District Council.

BDC Environmental Protection

01-Apr-25

02-Oct-25

31-Mar-26

88,744.00

88,746.00

Borough Council of King’s Lynn & West
Norfolk

Kings Court

Chapel Street

King’s Lynn

PE30 1EX

Joint venture

BCONTRACT 077-BK-24

Telephony & Artificial Intelligence Chatbot

Service contract for telephony system & Al Chatbot functionality

BDC Customer Contact ; BDC ICT

01-Aug-25

01-Aug-27

31-Jul-28

335,828.99

111,942.99

4Sight Communications Limited
Chancery House Suite A

7th Floor Chancery House

St Nicholas Way

Sutton

SM1 1JB

SME Supplier

Framework Agreement

BCONTRACT 078a-BK-24

EVCP Replacement in District Carparks Feasibility Study

Carry out a feasibility study for the viability and procurement support.

BDC Executive Directors

02-Sep-24

31-Mar-25

30-Sep-25

24,980.00

24,980.00

RenewEV Ltd

The Mansion House
Pickwick Road
Corsham

SN13 9BL

SME Supplier

Request for Quotation

BCONTRACT 080-BK-24

LexisNexis Online Legal Resources

Online library for legal resources

BDC Legal Services

10-May-24

11-Nov-26

10-May-27

34,149.00

11,383.00

LexisNexis

Lexis House

30 Farringdon St
London

EC4A 4HH

Direct Award

BCONTRACT 082-BK-24

Norfolk Community Foundation — Breckland Mobile Food

Hub Development

To aid Norfolk Community Foundation to fund the development of the
new mobile food service and become part of the NNN

BDC Communities

23-May-24

23-Nov-26

22-May-27

137,504.00

45,834.66

Norfolk Community Foundation

Direct Award

BCONTRACT 090-BK-24

Town Planning MSc Degree

Provision of a Town Planning MSc Degree course

BDC Planning

01-Jan-25

30-Nov-28

30-Nov-28

11,200.00

3,733.33

Anglian Ruskin University
East Road

Cambridge

CB11PT

Direct Award

BCONTRACT 090-BKSNGY-22

Glass Collection

Glass Collection & Recycing

BDC Environmental Services

01-Oct-23

01-Oct-25

30-Sep-26

URM Group Ltd

49 Lidgate Crescent
Langthwaite Business Park
WF9 3NR

Invitation to Tender (Open)

BCONTRACT 093-BK-24

Private Sector Housing Interventions Diploma

Diploma in Private Sector Housing Interventions

BDC Housing ; Housing- Private sector

01-Sep-24

30-Sep-25

9,250.00

9,250.00

Middlesex University London

Direct Award

BCONTRACT 095-BK-24

Feasibility Consultant for Thetford Riverside Regeneration

Project

Technical resource in support of Thetford Riverside Feasibility Study

BDC Property

09-Sep-24

08-Sep-25

08-Sep-26

24,000.00

12,000.00

Building Partnerships
c/o Larking Gowen
Prospect House
Rouen Road
Norwich NR1 1RE

SME Supplier

Request for Quotation

BCONTRACT 098-BK-24

Automated Telephone Messaging Service

Provision of automated telephone messaging for debt collection services

BDC ARP

01-Feb-25

05-Feb-26

31-Jan-27

75,900.00

25,300.00

Telsolutions Limited
Suite 501

The Nexus Building,
Broadway,

Letchworth Garden City,
Herts SG6 9BL

SME Supplier

Invitation to Tender (Open)
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BCONTRACT 101-BK-23

Air Handling and Air Conditioning Unit Servicing and
Repair

Supply of Air Handling and Air Conditioning Unit Servicing and Repair

BDC Property

03-Aug-23

01-Dec-25

02-Aug-26

33,804.00

11,268.00

AMR Mechanical Services
AMR Group

Willow Farm Industrial Units
Saddlebow

Kings Lynn

PE34 3AR

SME Supplier

Invitation to Tender (Open)

BCONTRACT 108-BK-23

Cyber Security Technologist Level 4 Apprenticeships

IT Apprenticeships

BDC ICT

01-Sep-23

30-Jun-26

31-Aug-26

18,000.00

6,000.00

LearnTech

Alderley Park
Congleton Road
Alderley Edge
Macclesfield SK10 4TF

SME Supplier

Direct Award

BCONTRACT 109-BK-24

Dog Warden & Kennelling Service

Dog Warden & Kennelling Service for Breckland District

BDC Environmental Protection

01-May-25

10-Jun-25

30-Apr-28

365,000.00

121,666.66

Igenix t/a Animal Warden Services
Two Acre Business Park

Low Road

North Tuddenham

Dereham NR20 3DH

SME Supplier

Invitation to Tender (Open)

BCONTRACT 117-BK-24

Security Services

BDC Property

01-Nov-24

31-Oct-26

31-Oct-27

122,327.01

40,775.67

Oakpark Security Systems Ltd

Unit B5, Parkside Knowledge Gateway
Nesfield Road

Colchester

Essex CO4 5ZL

SME Supplier

Invitation to Tender (Open)

BCONTRACT 118-BK-23

Level 6 Environmental Health Officer Apprenticeship

EH Apprenticeship

BDC Housing

01-Sep-23

30-Sep-27

30-Sep-27

22,000.00

5,500.00

Weston College Group

Direct Award

BCONTRACT 122-BK-22

Electric Vehicle Charging Points

Installation of electric charging points at two locations in town car parks
at Swaffham and Watton within the district of Breckland in Norfolk

BDC Executive Directors

06-Nov-23

24-Oct-26

05-Nov-38

0.00

0.00

Mer Charging Ltd

SME Supplier

Invitation to Tender (Open)

BCONTRACT 123-BK-24

Non-PCR Tax Advice

Non-PCR Tax Advice

BDC Finance

01-Apr-25

31-Mar-27

31-Mar-28

75,000.00

25,000.00

Lavat Consulting Limited t/a PSTAX
The Nucleus

Brunel Way

Dartford

Kent

DA1 5GA

SME Supplier

Invitation to Tender (Open)

BCONTRACT 125-BK-24

Love Your Market Town

This is a partnership project with NCC, both BDC are contribution to
project with match funding alongside inkind to support to provide the next
value. There are no other partners who are able to offer NCCs services
for this project

BDC Economy & Growth

15-Oct-24

02-Oct-25

31-Mar-26

15,000.00

Norfolk County Council
County Hall

Martineau Lane
Norwich

NR1 2DH

Direct Award

BCONTRACT 128-BK-23

E-Learning Software Program

e-Learning software application

BDC Human Resources

10-May-23

02-Nov-25

01-May-26

12,153.78

4,051.17

VinciWorks

20 Grosvenor Place
London

SW1X 7HN

Direct Award

BCONTRACT 129-BK-24

Digital Platform

Digital Platform Host

BDC Digital

01-Apr-25

02-Oct-25

31-Mar-26

43,275.89

43,275.89

GOSS Interactive
24 Darklake View
Plymouth
PL6 7TL

Direct Award

BCONTRACT 131-BK-23

Valuation Services for Financial Reporting

Supply of Valuation for Financial Reporting Purposes

BDC Finance

02-Oct-24

04-Apr-27

01-Oct-27

109,750.00

21,949.00

Lambert Smith Hampton Group Limited
55 Wells Street

London

WAIT 3PT

Invitation to Tender (Open)

BCONTRACT 136-BK-24

Design Services for Potters Fen Nutrient Neutrality
Scheme (PSCA)

Design Services for Potters Fen Nutrient Neutrality Scheme

BDC Property

01-Feb-25

05-Aug-29

31-Jan-30

16,004.34

3,200.86

Norfolk Rivers IDB
Pierpoint House
28 Horsley’s Fields
King's Lynn

PE30 5DD

Direct Award

BCONTRACT 141-BK-24

e-Signature Software Application

e-signature software application enabling electronic document signing.

BDC Contracts & Procurement

04-Feb-25

04-Feb-26

03-Feb-27

4,356.00

2,178.00

Docusign International (EMEA) Limited
5 Hanover Quay

Grand Canal Dock

Dublin

D02 VY79

Request for Quotation

BCONTRACT 145-BK-23

Apprenticeship — Master of Business Administration MBA

Apprenticeship — Master of Business Administration MBA

BDC Organisational Development &
Performance

01-Sep-23

30-Sep-25

24,000.00

12,000.00

University of East Anglia
Norwich Research Park
Norwich

NR4 7TJ

Direct Award

BCONTRACT 146-BK-23

ARP BACS Bureau Software

To supply of a BACS bureau provision

BDC ARP

12-Dec-23

11-Dec-25

11-Dec-26

30,600.00

10,200.00

Finastra Ltd

LLys Helyg — Parc Menai
Bangor Gwynedd

LL57 4EZ

Invitation to Tender (Open)

BCONTRACT 152-BK-23

Electrical Maintenance

Electrical Maintenance

BDC Property

01-Dec-23

03-Jun-26

30-Nov-26

144,000.00

48,000.00

AMR Electrical Services Ltd

SME Supplier

Invitation to Tender (Open)

BCONTRACT 155-BK-23

Environmental Health Degree Apprenticeship

Degree Apprenticeship

BDC Environmental Services

01-Sep-23

30-Sep-27

30-Sep-27

22,000.00

5,500.00

Weston College
Knightstone Campus
Weston College
Knightstone Road
Weston-Super-Mare
BS23 2AL

Direct Award

BCONTRACT 157-BK-23

Strategic Flood Risk Assessment & Water Cycle Study

To support preparation of a full update to the Breckland Local Plan

BDC Planning

03-Oct-23

11-Jun-25

11-Jul-25

46,996.00

23,498.00

Jeremy Benn Associates Ltd

1 Broughton Park Old Lane North
Broughton

Skipton

North Yorkshire BD23 3FD

SME Supplier

Request for Quotation

BCONTRACT 165-BK-23

ARP Revenues and Benefits Software - EDMS

A bespoke system, based on internal processes and procedures. It has
taken 15 years to self-develop and is continually updated and re-
designed to evolve with ever-changing requirements and processes.

BDC ARP

01-Feb-22

07-Aug-23

Ongoing

TBC

9,332.00

Civica UK Limited

Direct Award
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Idox Software Ltd
Unit 5, Woking 8
BCONTRACT 166-BK-23 Exacom S106 Project Module and Public Facing Module |Exacom S106, Project Module and Public Facing Module BDC Building Control ; BDC Planning 01-Jun-24 31-Mar-26 31-Mar-27 101,562.50 26,041.66 C\(/Dgiﬁg Road SME Supplier |Direct Award
Surrey GU21 5SB
Epicor Software (UK) Ltd
6 Arlington Square West
BCONTRACT 169-BK-23 DVLA Data Interface Direct Customer Communications software BDC ARP 01-Oct-23 01-Mar-24 30-Nov-25 23,400.00 23,400.00|Bracknell Direct Award
Berkshire
RG12 1PU
Hawk Incentives Limited
Westside
BCONTRACT 170-BK-22 Cyclescheme Provision of a cycle to work scheme BDC Human Resources 01-Aug-22 30-Apr-25 31-Jul-25 0.00 0.00jLondon Road Framework Agreement
Hemel Hempstead
Herts HP3 9TD
AVC Wise Limited
Additional Voluntary Contributions Salary Sacrifice Scheme for 5 Margaret Road
BCONTRACT 171-BK-23 AVC Salary Sacrifice Scheme . v Y BDC Human Resources 01-Dec-23 01-Dec-26 30-Nov-27 0.00 0.00|Romford SME Supplier |Framework Agreement
Employee Pension Scheme Essex
RM2 5SH
BCONTRACT 172-BK-23 Environmental Health Degree Apprenticeship Environmental Health Degree Apprenticeship BDC Environmental Services 01-Sep-23 30-Nov-25 30-Nov-27 22,000.00 5,500.00 \é\geusctggoiollege of Further and Higher Direct Award
4Sight Communications Limited
Chancery House Suite A
Implementation of SIP trunks to replace the ISDN30 circuit (ISDN30 is 7th Floor
BCONTRACT 173-BK-23 SIP Implementation P . . p. BDC ICT 14-Nov-23 30-Nov-25 30-Nov-26 9,676.50 3,225.50|Chancery House SME Supplier |Direct Award
an old technology that BT is retiring in 2025). .
St Nicholas Way
Sutton
SM1 1JB
Digital Apprenticeship — Software Development Level 3 or | . . . . o .
BCONTRACT 174-BK-23 4 Digital Apprenticeship — Software Development Level 3 or 4 BDC Digital ; BDC ICT 01-Oct-23 31-Oct-25 18,000.00 9,000.00|LearnTech Direct Award
BCONTRACT 183-BK-22 Multi-Function Printer Lease of MFDs and printing click charges BDC ICT 01-Oct-22 01-Mar-25 30-Sep-25 15,000.00 5,000.00|Ricoh UK Limited Framework Agreement
BCONTRACT 189-BK-23 Environmental Health Degree Apprenticeship :Z:xlisr:gn of an Environmental Health Apprenticeship via distance BDC Environmental Services 01-Sep-23 30-Sep-27 22,000.00 5,500.00 \é\;is(;[gtr;ogollege of Further and Higher Direct Award
Phoenix Software Limited
BCONTRACT 191-BK-23 IT Hardware Supply of IT Hardware BDC ICT 19-Jan-24 18-Jan-28 | 18-Jan20 |  137,263.40 27,452.68 Efgkrl‘ii'gt‘o':ouse vork Road Framework Agreement
York YO42 1NS
BCONTRACT 201-BK-23 Electricity Supply Electricity Supply BDC Property 01-Oct-24 | 30-Sep-26 | 30-Sep-28 ;gf:]:xsrf'es Gas and Power Ltd via ESPO Framework Agreement
BCONTRACT 212-BK-23 Hub & Nexus Services for ARP Rateable Value Finder (Supply of Hub & Nexus) BDC ARP 01-Feb-24 31-Jul-25 31-Jan-26 50,000.00 25,000.00)Destin Solutions Ltd SME Supplier |Direct Award
BCONTRACT 214-BK-22 Tea Boiler Servicing oaurement ?r:ea oaply qualified organisation to service tea boilers at |gp s ppooery 23Jan-23 | 23-Jan-26 | 22-Jun-26 10,020.00 3,640.00|AMR Electrical Services Ltd SME Supplier |Request for Quotation
BCONTRACT 215-BK-23 h?ﬁlb:i:g and Property Gazetteer and Street Naming & ggofﬁfg of Software to manage LLPG and Street Naming & Numbering g~ o1 01-Apr-24 |  02-Oct26 | 31-Mar-27 36,000.00 12,000.00|Cadiine Ltd Request for Quotation
BCONTRACT 217-BK-23 Car Salary Sacrifice Scheme Staff Salary Sacrifice Scheme for New Vehicles BDC Human Resources 11-Mar-24 10-Dec-25 10-Mar-26 0.00 NHS Fleet Solutions Framework Agreement
BCONTRACT 252-BK-22 Out of Area Debt Collection Service Debt Collection services for ARP BDC ARP 01-Feb-23 06-Feb-24 28-Mar-26 Bristow & Sutor Invitation to Tender (Open)
MetaCompliance Limited
Third Floor Old City Factory
BCONTRACT ANNSUPP Annual Support Annual Support Agreement BDC ICT 22-Jun-24 23-Nov-25 22-May-26 17,064.00 8,532.00|100 Patrick Street Request for Quotation
Londonderry
BT48 7TEL
BCONTRACT ARPBODCAM 25‘;";'2‘: ;;E‘t’gé' é\(’;tr\za’::d'o'v'sua' Equipmentand {115 Horizon Body Worn Video Cameras & Service Contract BDC ARP 15-Oct-21 09-Feb-27 | 08-Aug-27 6,840.00 2,280.00|Halo Technologies Europe Ltd SME Supplier |Request for Quotation
BCONTRACT CMEH Coffee Machine Hire (EH) Coffee Machine Hire at Elizabeth House BDC Property 25-Aug-22 25-Apr-25 24-Aug-25 5,379.00 1,793.00 (CCFOE:SEIJSS(; Ltd) SME Supplier |Direct Award
BCONTRACT COMMSPFORM PR & Comms Platform PR & Comms Press Office Management Platform (PR & Comms BDC Communications 01-Jan-25 04-Jul-26 | 31-Dec-26 3,600.00 1,800.00| Access Intelligence Mediaand Request for Quotation
software) Communications Limited t/a as Vuelio
BCONTRACT HRBNCHMKG Pay Benchmarking Tool HR pay benchmarking tool BDC Human Resources 01-Apr-25 |  02-Oct26 | 31-Mar-27 2,750.00 750.00 '(‘Lo(gg‘)’” Councils and Local Government East Request for Quotation
BCONTRACT HSLWD Lone Working Devices Lone Working Personal Safety Devices BDC Health & Safety 03-Nov-23 19-Jan-24 03-Nov-26 18,121.00 6,037.20]Skyguard Ltd T/A Peoplesafe Request for Quotation
BCONTRACT HYGIENESERVS Washroom Hygiene Facilities at EH Provision & management of washroom facilities at Elizabeth House BDC Property 01-Nov-22 23-Jul-25 31-Oct-25 4,893.48 1,631.16|PHS Ltd Request for Quotation
City Skills Limited
Suite 211a
BCONTRACT IPL4APP Improvement Practitioner L4 Apprenticeship Business & process improvement practitioner apprenticeship BDC Customer Contact 03-Oct-24 03-Nov-25 03-Nov-25 4,055.00 4,055.00|Peel House SME Supplier |Request for Quotation
34-44 London Road
Morden SM4 5BT
Silktide Limited
17 Brunel Parkway
BCONTRACT QMPLATFORM Quality Management Platform Support, Training and engagement service BDC Digital 01-Apr-25 01-Sep-25 31-Mar-26 4,935.00 4,935.00) Pride Park SME Supplier |Request for Quotation
Derby
DE24 8HR
BCONTRACT STAFFPMI Private Medical Insurance Private medical insurance for staff BDC Human Resources 01-Apr-25 02-Oct-25 31-Mar-26 Aviva plc Request for Quotation
BCONTRACT WSCARP Internal Audit Service for ARP provision of Audit Services between West Suffolk Council and BDC ARP 01-Apr-25 | 02-Oct25 | 31-Mar-26 5,300.00 5,300.00|West Suffolk Council
Breckland District Council for ARP
Norse Environmental Waste Services Limited
BCONTRACTO005 Sorting of Dry Recycling Sorting of Dry Recycling BDC Environmental Services 01-Oct-14 21-Nov-26 22-Jul-27 | 5,000,000.00 500,000.00220 Fifers Lane Joint venture

Norwich
NR6 6EQ
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Idox Software Ltd
BDC Environmental Protection ; BDC Unit 5, Woking
BCONTRACTO011 Public Protection Software System Public Protection Software System Licensin ’ 01-Apr-22 25-Feb-26 25-Aug-26 80,660.00 16,132.00)8 Forsyth Road SME Supplier |Framework Agreement
9 Woking Surrey
GU21 5SB
BCONTRACT015 Gas Supply Gas Supply Ezgeftgmrads & Procurement;; BDC 01-Apr-19 |  31-Mar-26 | 31-Mar27 | 100,000.00 25,000.00|ESPO Framework Agreement
BCONTRACTO016 Insurance Insurance - Casualty & Leasehold BDC Finance 01-May-21 01-Mar-23 31-Oct-25 199,423.77 66,474.59| Travelers Invitation to Tender (Open)
BCONTRACT017 Insurance Insurance; Operational Property, Motor, Computer, Personal Accident g £inange 01-May-21 | 01-Mar23 | 30-Sep-25 | 119,415.03 39,805.01|Zurich Municipal Invitation to Tender (Open)
and Engineering Insurance & Inspections
BCONTRACT018 ARP Enforcement Software ARP Enforcement Agent Debt Recovery Software System BDC ARP 01-Jul-22 01-Oct-25 30-Jun-27 205,500.00 41,100.00) Whyte & Co Enforcement Services Limited Invitation to Tender (Open)
BCONTRACT019 Artificial Intelligence Development Artificial Intelligence / Chatbot BDC Customer Contact 01-May-21 30-Apr-24 01-Aug-25 45,150.00 11,287.50]Ubisend Ltd Framework Agreement
BCONTRACT020 Insurance Insurance; Property Owners BDC Finance 01-May-21 01-Mar-23 31-Oct-25 201,888.96 67,296.32| Protector Request for Quotation
BCONTRACTO021 GIS Mapping Software System Supply of Geographical Information System BDC Planning 01-Feb-22 31-Jan-26 31-Jan-27 51,100.00 10,200.00]Cadline Ltd Request for Quotation
MUFG Pension & Market Services
BCONTRACT024 Treasury Advisory Services Provision of TM advisory service & benchmarking BDC Finance 01-Apr-22 |  01-Oct24 | 31-Mar-27 25,950.00 8,400.00 ;ﬁll\grﬂ;ﬁ gc?lﬁ)c:r?tse Markets and MUFG Framework Agreement
Ricoh UK Limited
800 Pavilion Drive
BCONTRACTO028 Wide Format Device Supply of wide format device BDC ICT 19-May-22 01-Oct-26 18-May-27 8,105.00 1,621.00|Northampton Business Park Framework Agreement
Northampton
NN4 7YL
BCONTRACTO029 HR & Payroll System Itrent HR & Payroll System BDC Human Resources 22-Jan-19 01-Feb-22 21-Jan-27 71,354.84 15,922.84 :YI_;BI)'ANDHR (MHR INTERNATIONAL UK Framework Agreement
BCONTRACT034 Leisure Contract - PFI PFI Leisure Contract BDC Communities 18-Nov-05 18-Nov-34 19-Apr-39 |68,071,392.00 2,127,231.00]Breckland Leisure Limited OJEU
BCONTRACT035 \Waste Contract Waste Contract BDC Environmental Services 29-Mar-21 31-Mar-27 31-Mar-29 |40,939,832.17 5,117,479.00]Serco Ltd OJEU
Multi-Supplier Framework:
3MS Gold Services Limited
C & B Bathrooms & Kitchens Limited
Foster Building Services Limited
BCONTRACTO037 Disabled Facilities Grant Works - Framework Agreement |Disabled Facilities Grant Works - Multi-Supplier Framework Agreement |BDC Housing 01-Apr-22 26-Oct-25 24-Apr-26 2,400,000.00 1,200,000.00|S V Harvey & Son Limited Invitation to Tender (Open)
SL Bartram Roofing & Scaffolding Limited t/a
Eden Construction
T. M. Browne Limited
Westone Housing Limited
BCONTRACTO047 Internal Audit Provision of internal audit for the Council BDC Finance 01-Apr-22 01-Oct-25 31-Mar-27 300,000.00 60,000.00]South Norfolk District Council Direct Award
Norse Environmental Waste Services Limited
BCONTRACTO048 Dry Recyclable Waste Contract Comingled Dry Recyclable Waste Contract BDC Environmental Services 01-Ap-03 | 30-Sep-24 | 30-Sep-27 | 5,250,000.00 250,000.00[ 0 FIers Lane Joint venture
NR6 6EQ
MRI Community Software Ltd
BCONTRACT050 Revenues and Benefits Software Supply of Revenues and Benefits Software - Academy é‘ifegt?;rf Protection; BDC ARP; Data 01-Apr-22 | 01-Apr25 | 31-Mar27 | 1,795425.00 359,085.00 ﬁoﬁ'ggns”eet
EC2V 8EA
BCONTRACTO69 ARP Postal Goods & Services Print and post services including incoming post solution (virtual post | Agp 01-Sep20 | 01-May-23 | 31-Aug-25 | 1920,000.00 480,000.00|Critigom Ltd (Adaresec) Framework Agreement
room) and email provision of e-bills covering 5 Councils.
BCONTRACTO071 Dangerous Structures Contractor to attend in the case of a dangerous structure BDC Building Control 05-Apr-21 02-Jul-25 31-Mar-26 15,000.00 5,000.00|Humphrey Contracting LTD Request for Quotation
BCONTRACT072 Mobile Phones - Line Leasing Mobile Phone Line Leasing BDC ICT 04-Oct-23 04-Oct-24 03-Oct-25 58,925.00 29,462.50]Vodafone Ltd Framework Agreement
4Sight Communications Limited
Chancery House Suite A
BCONTRACTO73 Telephony System Supply of telephony system BDC ICT 01-Sep22 | 01-Apr23 | 31-Aug25 |  20,256.83 6,752.27 ;tthNFi'C‘r’;’)rlaih\f‘V“:;ry House SME Supplier |Request for Quotation
Sutton
SM1 1JB
Trace Solutions
BCONTRACTO081 Property Management Software Supply of property management software BDC Property 06-Nov-08 02-Aug-25 31-Oct-25 7,242.24 7,242.24 Egi d(;rqeat Sutton Street SME Supplier |Direct Award
EC1V 0DU
BCONTRACTO081a ggptyvzlrswport Charges for Property Management Annual support charges for software program BDC Property 01-Oct-23 31-Oct-25 16,034.32 8,017.16|Estateman Limited SME Supplier |Direct Award
BCONTRACT083 Desktop Central Monitoring System Supply of server monitoring system BDC ICT 30-Sep-17 01-Apr-21 01-Sep-25 14,718.03 2,943.61]Zoho Corp PVT Ltd Request for Quotation
BCONTRACTO084 IT Service Desk Software Supply of IT Service Desk Software BDC ICT 30-Sep-17 01-Apr-21 01-Sep-25 10,276.97 2,055.39]Zoho Corp PVT Ltd Request for Quotation
Meraki Limited
9-11 New Square
BCONTRACTO087 Corporate Firewall Support Supply of corporate firewall support BDC ICT 01-Mar-17 01-Dec-21 30-Sep-25 23,743.02 4,748.60|Bedfont Lakes Request for Quotation
Feltham
Middlesex TW 14 8HA
Meraki Limited
9-11 New Square
. . Bedfont Lakes .
BCONTRACT089 Wireless Support Supply of wireless support BDC ICT 10-Mar-17 01-Nov-21 31-May-28 18,000.00 2,978.78 Feltham Request for Quotation
Middlesex
TW14 8HA
BCONTRACT094 Garden Waste Disposal Services Garden Waste Recycling BDC Environmental Services 21-Sep-22 01-Jun-24 20-Sep-28 660,000.00 220,000.00 gtlgniirrip Lid Invitation to Tender (Open)
BCONTRACT098 Elm Road - Management Provider Housing Management Provider - EIm Road BDC Housing 13-Nov-21 01-Nov-25 12-Nov-26 700,000.00 140,000.00JAccess Community Trust VCSE Supplier JlInvitation to Tender (Open)
BCONTRACT100 Counter Fraud Case Management Software Counter Fraud Case Management Software BDC ARP 01-Apr-22 02-Oct-24 31-Mar-26 50,000.00 25,000.00JINTEC for Business Ltd SME Supplier |Framework Agreement
BCONTRACT101 Corporate Scanning Corporate scanning services for microfiche and other documents with - g assistant Directors 29-Nov-21 | 23-Jun-25 | 28-Nov-25 81,980.00 Pearl Scan Solutions Ltd SME Supplier [OJEU

storage solution
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Careium UK Limited
32 Tower View
BCONTRACT113 Out of Hours Telephone Handling Services Out of Hours Telephone Handling Services BDC Customer Contact 01-Sep-22 31-Jul-26 31-Jul-27 12,000.00 4,000.00)Kings Hill Invitation to Tender (Open)
West Malling
ME19 4UY
. : . . . Midland Signs (Leicester) Limited trading as G : !
BCONTRACT116 Street Signage Supply & Installation Street Signage Supply & Installation BDC Planning 01-Jul-22 30-Apr-25 30-Jun-27 27,000.00 9,000.00 SME Supplier |Request for Quotation

& G Signs
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