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What to do if there is a suspected or confirmed case in your workplace
A suspected case is anyone with a new continuous cough and or high temperature and or a
loss of, or change in, normal sense of taste or smell
•
•
•

For general questions or concerns, contact the Norfolk Outbreak Management Team
phnorfolkomc@norfolk.gov.uk
To notify a case(s), call the Public Health England Health Protection Team on 0300 303 8537.
Read the COVID-19 workplace guidance

Suspected case(s) at work

Confirmed case(s) at work
Ensure employee isolates at home for a
minimum of 10 days (from date of onset of
symptoms) - see the stay at home guidance.

If employee is in the workplace, isolate
them away from others and send
them home
Follow the guidance for your sector:
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19

Notify Public Health England Health Protection
Team (PHE HPT) on 0300 303 8537

Clean and disinfect rooms that the
employee was using – use appropriate
PPE and follow the guidance here.

Notify Norfolk Outbreak Management Team by
emailing phnorfolkomc@norfolk.gov.uk
or phone on 01603 223219

Advise the employee to get tested

The PHE HPT will make an assessment to see
if any contacts in the workplace need to
self-isolate at home for 14 days. (The contact’s
wider household will NOT need to isolate).

Ensure employee isolates at home
for 10 days (from date of onset of
symptoms). The rest of their
household also need to isolate
for 14 days – see the stay at
home guidance.

Once test result received,
employee to notify workplace using
usual sickness absence
notification procedure

Negative

Positive

If appropriate, PHE HPT will provide template
letters to the workplace to send out to:
• contacts needing to self isolate for 14 days
• wider workforce, advising on symptoms
and how to get tested, if symptomatic.
Ensure that the workplace used by the
confirmed case is cleaned and disinfected
– use appropriate PPE.
If further suspected or confirmed cases occur
within the group of contacts, they need to isolate
for 10 days from the onset of symptoms and get
tested (the rest of the household need to isolate
for 14 days).

Employee can return to work
Cases and contacts can return once the
isolation period is completed. If case still has a
fever, diarrhoea or is feeling or being sick, they
should continue to isolate until 48hrs after
symptoms end.

