
 

 

How  we  work 
What  we  do  matters,  but  how  we  do  it  does  too.   These  are  our  shared  attitudes,  values  and 

behaviours  that  we  demonstrate  to  our  colleagues,  partners  and  communities  

Collaborative 

I  actively  look  for  ways 
to  work  with  colleagues 
across  different 
services,  encourage 
their  ideas  and 
recognise  their  skills 
and  talent.  I  consciously 
stay  connected  with  my 
colleagues.   I  recognise 
and  celebrate  their 
successes. without fear.

C A R E 

Ambitious 

I  challenge  myself  to 
do  things  to  the  best 
of  my  ability  by  being 
open  minded  and 
taking  ownership  of 
my  work.  I  am  positive 
about  the  work  I  do,  I 
work  hard  and  I  am  a 
proud  ambassador  for 
the  Council. 

Results-Driven 

I  understand  our 
priorities  and  how  I  can 
make  a  difference.   I 
am  driven  to  achieve 
results,  ensuring  I 
provide  the  best 
possible  service, 
wherever  and 
whenever  is  best  for 
the  customer. 

Empowered 

I  am  energetic  about 
challenging  the  status 
quo,  I  look  for  new 
ways  to  do  things  and 
embrace  technology.  I 
ask  for  support  when  I 
need  it  and  take 
responsibility  when 
things  don't  go  well  to 
learn  for  the  future, 

  

S 

Supportive 

I  treat  others  how  I 
would  want  to  be 
treated.   I  am  caring 
and  understanding 
towards  everyone.  I 
prioritise  my  well-
being  so  I  can  be  at 
my  best.   I  value  my 
colleagues  by  treating 
them  with  kindness, 
dignity  and  respect. 
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